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QUEENSLAND TOLL ROADS

HOW TO PAY A TOLL? MAPS TOLL ROAD OPERATORS RENTAL CARS ROAD SAFETY

How to pay a toll?

go via is the preferred toll payment provider in Queensland

Al toll roads in Brisbane are fully electronic, with no cash booths. To pay, you will need to open an account or purchase a pass before you travel. If you forget
to buy a pass before travelling, you can purchase one within 3 days of having used the road

By doing this you will be covered for travel on all Brisbane toll roads. Remember you must pay your tolls within three days.

What happens if I do not pay my tolls?

You must pay your tolls within 3 days of travel
Toll evasion is an offence. Failure to pay your tolls within 3 days may result in
the following consequences

- you will be issued with toll notices which will include administration fees, in
addition to the toll charges

- if you fail to pay the toll notices, you may be issued with a Penalty
Infringement Notice.

Can | use my interstate toll account on Queensland
roads?

Yes. Most tolling accounts can be used for travel in Brisbane.
Prior to travel, it's important that you:

- check your account is able to be used in Queensland
- ensure your vehicle number piate is registered on your account

- ensure your account has a positive balance at all times

JUN @ NM13T158RUAMIUNIDY QueenslandTollRoads Useinmeaainsiie
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OBU Life Cycle Analysis

1. Existing system (Renew)
- EXAT —> add on maintenance cost
- EXAT —> renew OBU

2. New system
- EXAT —> Initialinvestment = 650 MB
- EXAT > Maintain current system = 200 MB
- EXAT —> switching cost = 7?27

3. Outsourcing
- EXAT —> Maintain current system = 200 MB
- fee charge = 777 4 Baht: transaction

= 1,000 MB++

U 7 Life Cycle Tuwdyuivasnisasmu
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Potential Factors of Easy Pass Development
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Thailand 4.0, E-payment, prompt
Government pay
Policy
Technology
Changing
post & pre
Mobile toll
A payment R
payment Operation &
Maintenance

Convenience, Reward, Easy to
Customer contact, information, Media, Social
satisfaction Network ,Gift Loyalty group.
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