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o Creative Network Usgbnnigunsnadny waztnauanaduvesmiaslatugUiuuves Jale
AN SoLEENAT LU Youtube Flickr Multiple {ufiu

o Interested Network Usziamarwaulanssiy 1Ju uled Alddudinnsdenlesluiigens
woa (URL) Taq Tuwusniwes Imaﬁﬁ;mﬂizmﬁﬂamiwﬁﬁﬁwL.Lmiwawﬂﬂﬁ?uﬂ Tnefuendu
mihllueSeswesild Ssuifsumilounsaeniidunsdelunihiietu sy Taeifudeya
vuuiieazmnlunisld fumihesulatl (online bookmark) way Lgosleeszninadumth
voafliusasyana deastelisuAnanuaulauazosin Aanudranls uled wdni
Sniiwile

@ Collaboration Network Uszinnsaufuvianu iudnwazues viuled fiflnsianu saudu
wiefinseug e igldnuldausiuiu wu WikiPedia Google Maps tUudiu

& Game / Virtual Reality Network Ussianlaniaiioudss anunsaaiemasasiaauyd Wi
Huisestunld 198ineglugmuaiou (Virtual Community) a1u130%v18 iRy way
meleannsvinanssumie 16 1w zheza.com Hudu

» Peer to Peer Network Ussinnmsidlessieriuszinaniesfldsneiuesinensa Jailviia
ﬂﬂiﬁ@ﬁ’liﬂ%@LLﬁﬂﬂU%@;&ﬁﬁiN 9l 9e1959m15 waraseds § Tviud G ARATRRREGATGH
w3atheUszand 1eud Skype BitTorrent Wugu

@ Professional Network Usginyieetngiitenisusznauendn Wunsiivsslewdves uins
Social Network snlglunisimeunsuseinadnu w5e Resume o3nu Loy a1u1s0ass

&

LA UIYAULNBUTINIU 131UNY NI0AUIIN WONAINHUTENNABINIT AUNITINAU A

aunsaumanUsyianegludiauiaievieild daliuinis dauasevigdsziani
v 1 . . [~ ¥

Town Linkedin.com 10uéiu



How to benefit of using social network service

n1511 Social Network unlgliinuselewilaasnals

® A channel to communicate to target groups with lower cost
T dugemnddunisinsedoas naonauuszoduiug tmarsae s Ussovuiiiu
ngulng fedunuiin wieteruruseuladfeguuiiugiures mnuadiasla Feifug
fiRmnuUIn1g Social Network esiasu Areruiiaulouazadng lafnnuasa ise
mnlawelafasdnfanuluies dufuaulugurudiulvgifoau nszioieiuiiazianu
INIEAT0YNADANIAN

o Social network service can be applied to all types of the organization
Usziiwsouniife aruuiaulavesuinis Social network Aife nsanunsn Uszyndldleinu
Famhsnuwuelvgauiauadn wnemsdeasluaatuldlfaui nsdewity uwaidu
M3AUTIRTI Share nUszvuannsaustiusasuwitouaduls nasnan

e A tool for monitoring or tracking consumer
19 Juinseatiofitrslunisfianiuanuadeulmvesuszwivu (0179 Arudesnis) Hu
NSANYINGANTINVRIUTEYIYU (customer insight) wvaya insight wazIdE weAnITY
Uszanaulalulusne

@ There are no costs to contract outsource to do the research consumer behavior
aunsaldiduniedielunisdrseanuiuiivnulideudsiudisuidnd s e
Usgmvuiidiunldautes ) age1saziFennduiinduuniug fusuimnauduifias 1
ALY Sadamdleudaglasu feed back nduNIAIBANNTIALEIBNGEY

& A tool for customer relationship management (CRM)

Dupesdiolunisuims avuduiussuussanvu ( CRW) defdnetnanilavasu3nng Social
Network fAifoidunsasanswanemandann fu fuiy Ussanwussanunsaldnauuansany
Aowiu muwrsuluededildnasaiia waz U313 Social networking Sadudiunilsly
NITUIUNITNITIANISTUSEAUNTTAIVDS Useu19U (Customer Experience  Management)
wazdeldindu Touch  Point  fiddayiae anunsasmualiduduasulunisinun
Uszaunsadlunauanla

o Develop or Improve product/services
ladfyresnisairsuususviovinisliuseivle insziinainnnsi mineauiud
insight  SuflsauAnifurasssrnay uazthiorauAaifumadunaus ABNUINIS
dielhAnMsusuUss uaziiianufianslaliiudussnvuseluuies

¢ Preparation of activities to achieve the objective goals
FlvmhsnuansadaianssuldnsaiumnudesmsvesUssmsunnd iy
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How to use social network service for government agencies

MNBUNIAIFIZUIUINIS Social Network unldlaagndls
® ) Up date new fact to public

Y3nldu3nns Social Network Tunisdmandeiianisluq wetlgmlduns adnae annuaiaies
wuuienneeld Viuled wieldlumsussanduiusils uwhideeiiiu 9197 du Tnenginssuaudau
Tngjazlaiii Guled mnliilgmviedesnisdeya wszazdunsldiing push deyaianduisi
thaulauazidudnmadeniiazannsa nszaedeyarnansludszmnuildesnsnia

o ) Motivating people to participate in discussions to find a solution together

o Y a a1 ' I = Yya o o a ¥ ! [ =
iliAnnsiidusin Wunsialignnmaddynidrunyaneuazninisesn sy Ussyrvui
Usraudaymineriumhenudndesnsseuigigivinsuiinveu s Feilsnanisdesdila Ay
uniduly saemuaiunsadeneawuiniauiluiiag andunsme wienuiwmindalenianis

- Y Aa o A [N 1 %
ﬁ@ﬁ’]iﬂUUig“U’]“UUVIMﬂm‘W’] haYANE I qﬂa’mim%mauﬁ@ymmaa@uﬂmamammzauma
o ) Create a centralized hub to the problem

T dufisugud eswwgudvesdgmlilidansldazainiu iiesiusiuerde Seuseusnag T
aglugUinle nw vIetennuliluibiediu Hrelvimhenuaunse fansiulymldegisazain

a X A A . X a X = 1 A a v %
ATOUARNEITW MNUTEUNTIVINEATeY1Y (Community) HiAATU Awimignuiifeitead

Yo a 1 I
wgua neulym waglvdiiunisunledymednesini

@ ) Be prepared before the crisis happens. Both in terms of personnel and channels

of commmunication online

Huresmamieiitaglimhsnueieusneuingfiosiin filuivetyaains wastemenisdedns
online wifiningRenaiintuldegnaliviufed winswiounis drmi agtelvmhsnuannss
uilvanunisaflfednsiuvinafiuasiivssdnsnm fedumhenuidiinsdsefasimuiteana
online vioyamnslineudiawin mswde InghiRatuuds me3Guiaudavant eraldinanun

wagyililaymuiuvaelaning aasasdu

& ) Social Network Services can access much easier with lower costs

al

a Y = a 3 . | oV v X A v i A oA )
N15798L89USNT Social Network Services #i99) vinladgausae s lusuyuiignas Welileuiy
@afiazleiu (ROI - Return on Investment) ldnazidusives mihenuies wiedvesnguituuney
il Life style Midasian15dnfian1sldu3ns Social Network Services Usznaufivilefiedisiagnas

I = (% [ ddy [ 1 o 4 al Y = a . 13
wamAlulagnduiwunAzwsing it Yseersuilontadlunisidndiauinig Social Network launn

JUNULDY
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Strategies to apply social network service efficiency

® ) What is the purpose of using your social networking?
msldinsetnedinueaulatiiioasiunietisnaziiionsynneg szsusiuegnsls seanudiiesnou
71 yauszasAlumsldinsetivdinueoulatvesmhenupsesls

o ) Who'll be responsible for monitoring your online social network in the organization?

TaslunbenusziuRaveulunismiug U uainsstiedauesulall vee mheu? msiduauilln
WIUTWIA AL AARIUTIIETEI99E1999057 §50U a3 n1wEnan ﬁmmifﬁmmmﬁ%@aﬁu
w3etnevemihsnunntesvunlvy Tasidu svmuteya domauiisuiaveuludesilv
Faau n1slduinas Social Media luszsu missuiu dnsaldernunn mnlivhaouduiiuiiing

JEUMINIANUTURAYRUNTALIY

o ) Looking for people or groups you want to build the network

wihenuidneiu las? aesdn gimiisnudenisti dennnuluis nguidmunadulasdig deg
liduieietedinusaulay Aensdeans “aesnns” mhenudesgeiulszavuluFosiiiniiEes
LazaINIL3IFeY misudemsu doyavesaundnneuinmdnnulasinauerlsiudie 7

dAyganmigunesy eyawatiudey § warsaiiles s ndeyawatiisunniuni

@ ) Do you need to decide which tools best meet goals?

& ' v A ' a . d‘ 1 vy v Ao
INUUMNIBNUADINUTINTIUTNT Social Network fntigauazldpeerls? wszlagiuing
Facebook Linkedin %3® Twitter siusiaiiaaiunun Aaufedadldiuianuayndimsely iieagls
Hosandeyafidudiunensssnateiduseddianszuay asraeuiunldeesld Sessnduadieg iy

TUnuavinlmlszansueafazldsutansi ﬂ?ﬂlﬂﬁﬂﬂ?%@%aﬁj’lﬁaﬁﬁ%ﬂaﬂEJLf]‘LJ“UEJz

& ) Create a profile and write your description of your business properly
nsaseelusindvemthsnukasleudesuglssnnuesiisnurenaly wagay eg1dudn
FEUURANLYRY 3T edauoaulall nndudizivusesqidulu uadanesiiunuyedldasly Ad
acs o 13 1 o L% =) ¥ 1 P
Asauatulusinduemiisnuvin il sersunieaum nisnunulaaye)

o ) Writing or finding content that is the key to success
N5 ilen (Content) ABadunInInevse issue A1aqiidaliios aglunseia nanvianseuases

o v v a

wazAdseanuwuUlem lmuunzauiu lifestyle voduIniinanu 7 drdudssfertennizluna

o

[

TrgusvasAnviienuasliuensn

o/ ) Create a schedule to implement and evaluate
NNBENABIINITINUHUNIFUVDY time frame WAz NDIUTNNT social network 7 MihgauGen
e antundesfianudes fanadusafiintudusze zane Weld amunsaUsudsuguwuy

994 information TWdsnguidmunelannaauazdnianiu Jngussasiniali



12

Problems of using social network service
Jayyinuansunislduinis Social Network
® ) Virus problems that come with social networking

YamveshSanagmuuniunisidusnis Social Network ladnagidul$aainns 14 facebook A5 Click link
URL #1149 finunfiu Clip wag File #1949

o ) Problem of penetration of personal information users social network

HapiliAnaniIuledlsiuinng Social Network Unausenaazidawmedoyadiusa wnduly sagléuinnslsl
sednsyidlunisnsendaya onvgnilinisiuhunldlunie deme wieazlndnddiuyanals iugemslunis
nawfinddns vlusnaeu 3o gioudna ins1xu3ns Social Network Service Liudelumsineunsuasy
sUn e veusaryanaliyaraduldy uazuansauAaiule

o ) Writing about the secrets of the organization revealed in the social network

Tulaneeulatiu Wedldldilonmananipnudniiuselddiidomvewmuaad WU naes Ay ununvzdeu
AeuLse9 U nduthANdurestilsnenuesl ey ¥30in153un1158MUI89UnTaL e

' o 4 =2 ] I @ ' = EY
pulaNIundsanoauladviantl {9 @evmensznateiluiiviisnuduuniiui
@ ) Other problems
- llenunsamuaudaniny

D Y 1 - & D2 Y s oy
- fipsimsdanmigaua ieailamlegly Scope nswmuingusyasAnaall

- AnEATImTsAumAlulag 3991998vlUSNNS Social Network 71 mihsnudenldanuegeiaszanadiele

Tusuen
- §19l3i1 SOPs Standard Operation Procedure g Tunaun1sUHURMN 1195571 Bedpainmuaiunaumas

- A3l salvesdinidnau

Jof - UaLde Va9 Social Network

TulanlauesAmiloudirusaudnesits Tlantinnin danud1ands INdud ddad 1nns
a9y N3 TAUTAUTN AnunvNegns wsesudusssunvadlan UALTIEANUTNANNTBINGY
Audslalady Adesldaftyanlunisinsedt wseRansan aulisnAniasduaud dniunds

o & o 2 & o oA A ' ~ ! |
199znaunangluaudlunduls TulantladfezlsNuwiuey Wisawsisiazuaalaniuwiuin
Wsaudau witlues Wufsaiuwsegnil 2 muauefnnuiertuauiilniauilasaudl was
Tu Social Network Alufenfiu Alviatafkazdaide



Uselevuvas Social Network

UTENA950EUNTY Blog TunsuserduiusauatayusnIsunnau 1eeandnnis

gy uazdmanliivadelade dnvedadifngugnalan e Blog dlvgjavdisianas

wenUszinnanuaulavesanBnegudl uenanildullaldinengn wavanunsasndededs

sEninusEniugnArtudenuwaninuAniuladndae

Jafvas Social Network

anusawanidsudeyaausludsiiaulaniudule

Huedsdeyamuirunndeumszisanansaausiazuansanuaniiu waniasy
A videmssnnuludesag ieliyaraduitaulaviesidmeuldvietuney
Usgndnaldaglumsindedeasiuaudu azanuazsinii
Gudelunmstiaueranuveaiaies 1wy mudeu sUnw lesnes wileligauldidmn
FUBLUAZLARIAUAALTIY

T dudelunsTavan Yssanduius vieudnmsgnindmiuuitmuazesdnsing 9ae
afannudeshiliigndn

Preadrmanunareldliuifldnu Aansisnusuilig
ameinienlddmiugliniFeansvniiouneiduayny
afannudiiusinaniileugiileuls

JaLdevas Social Network

Auledliusnisunsuiiensaslamedeyadiusuniuly wmndlduinisldszdnsete
lunsnsendeya enagnyinisdinanldlunadens vieazilindnsdiuyanala
Social Network iudsesooulavifinirs vagli3winlaifamsaivienainsugiu 019
Tnunasnansrudumesiidn vidensdaaefuiiognuszasdie amuiiduinaam
SERITON

Huvemwndlunsgnasiinduans vluesanu viegnueusis ins1z Social Network
Service WudslunsmeunsHaIL JUAMENeY v lvyanaduldguaziansaiy
ALy

Yoyafifeanseniloasinsandnuazuansuuiuledlusuuuy Social Network snuA
mansaaaouivideld diduenaiataifesuduleidivmunergnsasinsandn
viionsgnvaeningyanaitlaidaamils

{ld7iau social network wazegfunthasresfinmesidunauuesmendslivie
UNAUDIIRUBALA

fifldvunsjusgiu social network snniAuldenavilfidsmsiSourenanisSeunne
gylmdganangly Idegeliusslovd
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